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Tour Instruction £ 48 |

1.

CONFIDENTIALITY AGREEMENT FOR FACILITY TOUR --- (“Iron Mountain”)
facility tour will include information that may be confidential and proprietary to Iron
Mountain. (“Company”) and its authorized representatives, as listed by name and title on the
above Authorization Form, hereby covenant that any Confidential Information received
during the facility tour shall be used solely for (i) the purposes of discussing and evaluating
business opportunities; (ii) conducting business between the Parties; and (iii) for any
services provided by either Party to the other Party. The general manager of the facility shall
have the sole discretion to limit the time and the scope of the tour. Company may enter an
audit request in order to expand this tour beyond such time and scope, for which a return trip
may be scheduled at a time and manner as determined in the sole discretion of the facility’s
general manager.

“Confidential Information” as used herein means any and all information, data, know-
how, trade secrets, specifications, formulae and design, testing data, evaluation, marketing,
construction and process information, whether patentable or not patentable, information
regarding Iron Mountain’s processes, systems, policies, procedures, and security which Iron
Mountain uses to protect and manage the data stored by its customers and all such other
business, operational and financial information learned about Iron Mountain, any
information not generally known to the public or within the industry or trade in which Iron
Mountain competes, including technical information pertaining to the configuration and
operation of Iron Mountain’s products, services, inventions and ideas, whether tangible or
intangible, and regardless of how stored, compiled or memorialized, whether physically,
electronically, graphically, photographically or in writing. Such Confidential Information
shall not be duplicated, used, or disclosed, in whole or in part, for any purpose other than to
evaluate Iron Mountain. To the extent practical, Confidential Information shall be disclosed
in documentary or tangible form and marked “Confidential” but may also be disclosed orally
and/or visually. Failure to provide a notice of confidentiality shall not give rise to an
inference that the information disclosed is non-confidential.

Company covenants that it:
(a) Shall protect and keep in strict confidence Iron Mountain’s information using the same
degree of care and safeguards it uses to protect its own Confidential Information of like
importance but in any case no less than a reasonable degree of care.
(b) May disclose Confidential Information received hereunder to its employees, agents,
consultants and affiliates on a need-to-know basis for the purposes of this Agreement and
who are bound to protect the Confidential Information from unauthorized use and
disclosure under the terms of a written agreement.
(c) Shall not copy, reproduce or otherwise duplicate in whole or in part Iron Mountain’s
Confidential Information without Iron Mountain’s express written consent.

While Company and/or its authorized representatives are on Iron Mountain premises, they
agree to comply with the Iron Mountain safety and security policies. If it is deemed that
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Company and/or its authorized representatives are not complying with Iron Mountain
safety and security policies, they may be denied access while on Iron Mountain premises
and the facility tour shall be concluded and deemed satisfactory to Company.
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2. This registration form is solely for verifying visitors for the facility tour to Iron Mountain
records management center. lron Mountain will keep the registered information strictly
confidential.
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3. Prior to the visit, visitors must complete all fields of the form and send stamped copy (with
company chop) via courier, fax, or email to Iron Mountain at least 1 working day before the
visit.
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4. Upon the facility tour, all visitors must bring his/her photo ID registered on this form and
present to Iron Mountain security personnel to verify before entering Iron Mountain facility.
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5. During the facility tour, visitors will be guide & accompanied by Iron Mountain staff. Under
all circumstances, visitor shall wear visitor badge or vest, follow the instruction of Iron
Mountain staff and stay within the visitor area. Visitor may not carry camera, mobile phone
with camera, food, beverage, lighter, match, or other flammable or explosive items into the
facility. Visitor may not enter any restricted area, or take any photo or video during the
whole tour. Otherwise, Iron Mountain is entitled to terminate the tour immediately.
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6. In case of emergency, visitors shall follow the instruction of Iron Mountain staff to evacuate
from the emergency exit immediately.
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